
Rezone Holistics - Privacy Policy 2026                                                                                                                                          Page 1 of 3 
 

 

 

Privacy Notice 

 

Data Controller: Reina Bonici-Mompalao-Lee t/a Rezone Holistics 

Contact:  rezoneholistics@hotmail.com   

  07752 247017 

This privacy notice explains how we collect, use, store, and protect your personal data 
when you use our holistic therapy services or visit our website. 

1. What information we collect 

We may collect: 

o Your name, address, phone number, and email address 
o Appointment and payment details 
o Health and wellbeing information 
o Relevant medical history, symptoms, allergies, and medication 
o Treatment notes 
o Records of your communications with us 
o Website usage information, if you visit our site 

Some of this information is special category data under UK GDPR, such as health 
information. 

2. Why we use your information 

We use your information to: 

o Provide holistic therapy services 
o Assess whether treatment is suitable for you 
o Keep accurate treatment records 
o Manage bookings, cancellations, and payments 
o Respond to enquiries 
o Meet legal, tax, accounting, and insurance obligations  
o Improve our services and website 
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3. Lawful basis for processing 

We process your personal data under UK GDPR on the following bases: 

o Contract: to provide the services you request 
o Legal obligation: to meet tax, accounting, and record-keeping requirements 
o Legitimate interests: to run and improve our practice 
o Consent: for optional marketing communications and, where needed, for 

processing health information 
o For special category health data, we rely on an appropriate UK GDPR condition, 

usually explicit consent or another lawful healthcare-related basis where 
applicable. 

4. How we use and protect your data 

Your data may be stored securely in paper or electronic form. We use appropriate 
safeguards to protect it from loss, misuse, or unauthorised access, including password 
protection and restricted access. 

5. Who we share your data with 

We only share your information where necessary, including with: 

o Our accountant, insurance provider, booking system provider, or IT support 
o Professional advisers 
o Legal, regulatory, or tax authorities where required 

We do not sell your personal data. 

6. How long we keep your data 

We keep your data only as long as necessary for the purposes it was collected for, 
including legal and professional requirements. Treatment records are normally kept for 
a minimum of 7 years after your last appointment for adults and for minors we keep the 
records until at least 7 years after they reach 18 years of age. 

7. Your rights 

You may have the right to: 

o Access your personal data 
o Correct inaccurate information 
o Request deletion in some circumstances 
o Restrict or object to certain processing 
o Withdraw consent at any time, where consent is the basis for processing 
o Request data portability in some cases 
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8. Marketing 

If you agree, we may send you occasional updates about our services. You can opt out 
at any time by contacting us or using the unsubscribe link in our emails. 

9. Website and cookies 

Our website may use cookies and analytics tools to help us understand how visitors use 
the site and to improve performance. Where required, we will ask for your consent to 
use non-essential cookies. 

10. Complaints 

If you have concerns about how we use your data, please contact us first. You also have 
the right to complain to the Information Commissioner’s Office (ICO). 

11. Changes to this notice 

We may update this privacy notice from time to time. The latest version will always be 
available on our website. 


